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May 20, 2009

Dear Pecora Customer:

As a result of this worldwide recession, there have been some extraordinary pressures on
our wide-ranging procurement of certain raw materials and packaging supplies. As a
manufacturer, we are increasingly seeing the results of significant imbalances in supply and
demand of specific items. To keep our supply chain rolling, we are forced to uncover
creative alternatives until reasonable balances and lead times are eventually achieved. In
most cases these changes are insignificant and unrecognizable to the end user, and as a
manufacturer, we look to keep them that way.

We have been advised by our nationally-recognized supplier of the inner pull-top canister
which contains the activator for our Dynatrol-1l and DynaFlex two-part urethane units that
the lead time for this container has jumped overnight from 4 days to 6 weeks. As a result,
we will be temporarily utilizing an inner plastic cup for our Dynatrol-Il and DynaFlex
activators during this time. These are the same cups we have always utilized with our
Dynatred product.

The cups will be labeled with the appropriate safety and use information. Please note that
they do require a screwdriver or “church key” in order to break its seal. Nothing with the
product has changed. When the traditional canisters become available again, hopefully
next month, we will switch back.

We wanted to advise you of this temporary situation in order to minimize any
inconveniences. We appreciate your understanding during these extraordinary times. Feel
free to contact me should you have any comments or questions.

Best regards,

John Stubblefield
Director of Marketing
Pecora Corporation
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